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SUBJECT/TOPIC TARGET GROUP: ADR Practitioners, Legal Practitioners, HR/IR, 
Religious Leaders, Security Agencies, Chiefs & Community Leaders, 
Land Administrators, Counselors, Educationists, and other 
professionals, etc. 

NO. OF 
SATURDAYS 

REMARKS 

1.  

EFFECTIVE LISTENING AND SPEAKING SKILLS TO AID YOU FACILITATE COMPLEX MEETINGS 2 This is a professional and practical 
Master of ADR programme that 
creates opportunities for those 
looking forward to making meaningful 
contributions to their organizations, 
communities and themselves by the 
gains of invaluable knowledge and 
shared experiences acquired through 
these well-paced modules and 
discovery.   
 

The course uses brainstorming, 
simulation exercises, role-plays and 
case studies to build core 
competencies to fully appreciate, 
understand and develop Effective 
Leadership Peace: Conflict 
Management. The Competencies are: 
Managing Conflict, Mediation, 
Negotiation and the Complex face of 
High Level Industrial Relations and 
Partners-In-Change Management. 
 

You will be expected to get involved 
in all the simulation exercises and role 
plays, so missing a class cannot be an 
option. 

2. UNDERSTANDING THE LABOUR ACT, 2003 (ACT 651) FOR TOTAL QUALITY PRODUCTIVITY 
AND THE COMPLEX FACE OF INDUSTRIAL RELATIONS PRACTICES & PARTNERS-IN-CHANGE 
 

3 

3 THE EFFECTIVE INTEREST- BASED NEGOTIATION (IBN)    
(A replacement of the old Adversarial Collective Bargaining Style) 
 

2 

4. SELF-MEDIATION (A 21st Century Conflict Resolution without a third party) 
 

2 

5. MANAGERIAL/LEADERSHIP MEDIATION (A 21st Century Conflict Mandatory Mediation 
without the involvement of a professional mediator) 
 

3 

6. PULSE CONCEPT AND PRACTICE IN PROFESSIONAL CONFLICT RESOLUTION (The latest 
discovery of professional solution to conflict resolution in the 21st century) 
 

9 

7. ARBITRATION – Applying the ICC Rules and Practice 
 

3 

 
8. 

 

MENTORING AND COACHING (A purposeful future plan) 
 

1 

PROJECT WORK ASSIGNMENT 

Presenters:               Austin A. Gamey – ADR and Labour/HR Consultant 
                                                        Prof. Kofi Kumado  

PROFESSIONAL EXECUTIVE MASTER OF ADR  PROGRAMME 

GAMEY AND GAMEY INSTITUTE IN COLLABORATION WITH THE PULSE INSTITUTE, CANADA AND MTI AFRICA IS 

ORGANISING A 25 WEEKS-(SATURDAYS) ONLY  

 

Visit websites:  www.gameyandgamey.com        www.pulseafrica.net               For details about Gamey and Gamey Group/PULSE INSTITUTE, AFRICA 

Call: 0303-303432, 024-4431924, 020-8225187, 024-4314193: e-mail: info@gameyandgamey.com    info@pulseafrica.net  or  ceo@gameyandgamey.com 

 

 

  
www.mediationworks.com/africa 

www.Gameyandgamey.com    

  

STARTING APRIL 21, 2012       VENUE: OATUU, ACCRA               TIME: 9 AM – 3.30 PM WE ARE THE CONFLICT DOCTOR OF AFRICA 
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